5_Yea r PHA Pla n U.S. Department of Housing and Urban Development OMB No. 2577-0226

(for All PHAs)

Office of Public and Indian Housing Expires: 03/31/2024

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements
concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the
PHA’s mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families

Applicability. The Form HUD-50075-5Y is to be completed once every 5 PHA fiscal years by all PHAs.

PHA Information.

A.l

PHA Name: Clermont Metropolitan Housing Authority PHA Code: OH038

PHA Plan for Fiscal Year Beginning: MM/YYYY): 10/2025

The Five-Year Period of the Plan (i.e. 2019-2023): 2025-2029

PHA Plan Submission Type: [X] 5-Year Plan Submission [ ] Revised 5-Year Plan
Submission

Availability of Information. In addition to the items listed in this form, PHAs must have the
elements listed below readily available to the public. A PHA must identify the specific location(s)
where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public
hearing and proposed PHA Plan are available for inspection by the public. Additionally, the PHA
must provide information on how the public may reasonably obtain additional information on the
PHA policies contained in the standard Annual Plan, but excluded from their streamlined
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset
Management Project (AMP) and main office or central office of the PHA. PHAs are strongly
encouraged to post complete PHA Plans on their official websites. PHAs are also encouraged to
provide each resident council a copy of their PHA Plans.

Pursuant to 42 USC 1437c-1(i) (5), CMHA made public a copy of the 2025 PHA Annual Plan and
2025-2029 Five-Year Plan at the Clermont Metropolitan Housing Authority’s Administrative
Office located at 65 S Market St Batavia, OH 45103, the Maintenance Shop located at 620 Easter
Rd Bethel, OH 45106 and the Community Room located at 610 Easter Rd Bethel, OH 45106. The
required PHA Plan Elements were also made available to the public at these offices and on the
PHA’s website at www.clermontmha.org. The Resident Advisory Board (RAB) meeting will be
held on 4/29/2025 at 10:00 a.m. at Bethel Woods Community Center. The public meetings will be
held on 5/13/2025 at 10:00 a.m. at the Bethel Woods Community Center and on 5/14/2025 at
5:00 p.m. at the Monroe Woods Child Focus Room, 2173 E Ohio Pike, Amelia, OH. CMHA
hereby gives notice that the proposed annual plan will be considered for approval at a public
hearing of the Board of Commissioners on Monday June 30, 2025, at 9:00 a.m. At CMHA’s
Administrative Office located at 65 S Market St Batavia, OH 45103. CMHA mailed or emailed a
copy to all families on the programs.
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http://www.clermontmha.org/

[ ]PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below.)

No. of Units in Each

Participating | PHA | Program(s) in the | Program(s) not in
PHAs Code Consortia the Consortia Program
PH HCV
Lead PHA:

Plan Elements. Required for all PHAs completing this form.
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B.1

Mission. State the PHA’s mission for serving the needs of low-income, very low-income, and
extremely low-income families in the PHA’s jurisdiction for the next five years.

Clermont Metropolitan Housing Authority’s (CMHA) mission is to provide quality
affordable housing opportunities in sustainable communities for the people we serve.

Vision for Staff- CMHA’s staff will consistently hone their leadership skills, education,
and tools to best serve our families during a rapidly changing environment.

Vision for our Families- CMHA will engage our families to reach their full potential while
encouraging them to actively contribute to the improvement and growth of their
community.

Vision for Partnerships- CMHA will form robust partnerships with organizations that
share our concern for our families with emphasis on political engagement, community
organizing, and advocacy as needed to affect public policy and spending priorities.
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B.2

Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the
PHA to serve the needs of low-income, very low-income, and extremely low-income families for
the next five years.

PHA GOAL #1: EXPAND THE SUPPLY OF AFFORDABLE HOUSING IN CLERMONT COUNTY

A. COMPLETE THE SECTION 18 DISPOSITION OF THE 20 SINGLE FAMILY PUBLIC HOUSING UNITS
APPROVED BY HUD IN SEPTEMBER 2023. RELOCATE THE FAMILIES TO EITHER PUBLIC HOUSING,
PROJECT-BASED VOUCHER, OR THE HOUSING CHOICE VOUCHER PROGRAM. THE FUNDS RAISED FROM
THE SECTION 18 DISPOSITION WILL BE USED TO CREATE A DEVELOPMENT OF UP TO 30 UNITS USING A
COMBINATION OF RAD CONVERSION AND MAXIMIZING THE FAIRCLOTH FOOTPRINT FOR CMHA.

B. CMHA WILL CONTINUE TO SEEK PARTNERSHIPS FOR PBV OPPORTUNITIES BY FOSTERING
PARTNERSHIPS WITH AGENCIES AND ORGANIZATIONS WITH AN EMPHASIS ON SERVING THE HARDEST
TO HOUSE POPULATIONS WHICH INCLUDES FAMILIES IMPACTED BY OR INCLUDING MEMBERS OF
VAWA, DOMESTIC VIOLENCE, HOMELESS, DISABLED AND ELDERLY.

C. CMHA WILL CONTINUE TO GROW THE PROGRAM BY APPLYING FOR ANY GRANT OPPORTUNITY
THAT WILL ASSIST FAMILIES IN CLERMONT COUNTY (FUP, HUD-VASH, ROSS, ETC).

D. AS PART OF CAPITAL FUND PROJECTS, CMHA MAY SUBMIT A DEVELOPMENT AND ACQUISITION
PLAN TO CONVERT THE VACANT MONROE WOODS COMMUNITY CENTER (NON-DWELLING
STRUCTURE) INTO MULTIPLE ADA UNITS THAT WILL BE FULLY WHEELCHAIR ACCESSIBLE

E. WORK WITH GOVERNMENT AND LOCAL AGENCIES TO DETERMINE THE HOUSING NEEDS OF
CLERMONT COUNT THROUGH HOME, CDBG, AND OTHER FUNDING.

F. WORK WITH THE CHAMBER OF COMMERCE TO FOSTER RELATIONSHIPS WITH PRIVATE COMPANIES
INTERESTED IN EXPANDING AFFORDABLE HOUSING OPTIONS FOR THE FAMILIES IN OUR COMMUNITY.

GOAL #2 IMPROVE PROCESSES AND EFFICIENCY

A. CONTINUE ENSURING STAFF HAVE THE RELEVANT EDUCATION THAT IS REQUIRED TO
CONDUCT THEIR JOBS EFFECTIVELY AND EFFICIENTLY (VAWA, FAIR HOUSING, SEXUAL
HARASSMENT) AND ANNUALLY REVIEWING SOPS AND DOCUMENTS (GIVEN TO THE PUBLIC,
FAMILIES, ETC.) TO CHECK FOR REVISIONS OR BETTER SERVICE DELIVERY.

B. SAFEGUARD CLEAR INTERNAL CONTROLS TO DETER THEFT AND TO BE A GOOD STEWARD OF
PUBLIC FUNDS.

C. UPDATE SYSTEM SOFTWARE TO INCLUDE A MODULE FOR APPLICANT, PARTICIPANT,
LANDLORD AND VENDOR PORTALS.

D. CONTINUE TO IMPROVE SERVICE DELIVERY BY KEEPING OUR WEBSITE UP-TO-DATE AND
DEVELOPING A SOCIAL MEDIA PRESENCE ON FACEBOOK, INSTAGRAM, ETC.

E. MONITOR RISK MANAGEMENT PROCESS TO IDENTIFY, ANALYZE, EVALUATE, AND MONITOR
RISK WITH REGARDS TO FUNDING, ASSET MANAGEMENT AND PROCUREMENT DUTIES.

F. KEEP JOB DESCRIPTIONS UPDATED AND PROVIDE CLEAR JOB RESPONSIBILITIES TO STAFF

G. COMPLIANCE DEPARTMENT COMPLETES INTERNAL AUDITS OF ALL DUTIES.

H. MAINTAIN A PREVENTATIVE MAINTENANCE SCHEDULE FOR ALL CMHA PROPERTIES.

L CONTINUE TO PROVIDE TRAINING AND RESOURCES TO EMPLOYEES TO SUPPORT SUCCESSION
PLANNING AND CAREER LADDERS

. PROVIDE ADDITIONAL TRAINING AND INCREASE PARTICIPATION OF THE BOARD OF
COMMISSIONERS.

K. PROVIDE ONGOING STAFF TRAINING IN AREAS OF FAIR HOUSING, SEXUAL HARASSMENT,

PROCUREMENT PROCESSES, AND CONFLICT OF INTEREST TRAINING.
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PHA GOAL #3: PROMOTE QUALITY COMMUNITIES

A. MAINTAIN SEMAP PHA HIGH PERFORMER STATUS

B. MONITOR WORK ORDERS AND IMPROVE INVENTORY CONTROLS.

C. UTILIZE THE 5 YEAR CAPITAL FUND PROGRAM BY OBLIGATING, EXPENDING, AND UPDATING
INFORMATION WITHIN THE EPIC AND LOCCS SYSTEM TIMELY.

D. IMPROVE LANDLORD PROGRAM AWARENESS AND COMMUNICATION TO INCREASE AND
SUSTAIN PARTICIPATION IN THE HCV PROGRAMS.

E. INSTALL INNOVATIVE FEATURES AND AMENITIES FOR NEW AND REHABBED COMMUNITIES.

F. MAINTAIN ELDERLY DESIGNATION AT BETHEL WOODS COMPLEX (RENEWAL 2027)

G. FOSTER AND ENCOURAGE PARTNERSHIPS WITH AGENCIES TO PROVIDE SUPPORTIVE SERVICES

TO OUR PROGRAM RESIDENTS.

PHA GOAL #4: PROMOTE SELF SUFFICIENCY OF FAMILIES

A. ENHANCE SENIOR AND DISABLED LIVING BY CONNECTING PARTICIPANTS TO THE SERVICES
THEY NEED AND FACILITATING ACCESS TO OTHER HOUSING CHOICES ALONG A CONTINUUM OF CARE
AS APPROPRIATE.

B. ECONOMICALLY EMPOWERING PEOPLE TO ASSIST PARTICIPANTS TO INCREASE THEIR
ECONOMIC SECURITY, SKILLS, INCOME, ASSETS, AND FINANCIAL WELL-BEING.
C. SUPPORT YOUTH ACHIEVEMENT TO PROMOTE YOUNG CHILDREN, YOUTH AND YOUNG ADULTS

THAT INCREASE EDUCATIONAL PERFORMANCE, COLLEGE AND CAREER READINESS AND ENCOURAGE
LIFELONG WELL-BEING.

D. APPLY FOR A ROSS GRANT & FAMILY SELF-SUFFICIENCY OPPORTUNITIES TO START A
PROGRAM IN CLERMONT COUNTY.

E. DEVELOP RELATIONSHIPS WITH OUTSIDE PARTNERS FOR APPRENTICESHIP, TRAINING, AND
JOB PLACEMENT.

F. EXPAND HOMEOWNERSHIP OPPORTUNITIES BY FOSTERING RELATIONSHIPS WITH
ORGANIZATIONS IN THE REGION.

G. WORK WITH CLERMONT COUNTY LAND BANK TO DEVELOP NEW HOUSING OPPORTUNITIES IN

CLERMONT COUNTY.
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B.3

Progress Report. Include a report on the progress the PHA has made in meeting the goals and
objectives described in the previous 5-Year Plan.

PHA Goal #1: Expand the Supply of Affordable Housing in Clermont County

a. Obtain additional vouchers as buildings convert from public housing.

CMHA applied for and was granted 10 additional HUD-VASH vouchers in 2023. Also, through
the Section 18 disposition, CMHA received 18 TPV Vouchers and we were awarded 6 expansion
Vouchers in 2024. The voucher program increased from 957 (2020) to 993 (2025).

b. Grow the existing voucher program and pursue opportunities for new programs.

CMHA routinely applies through NOFOs for FUP, FY1, FSS, and ROSS grant opportunities.

c. Apply for 4%, 9%, FHA, HOME, CDBG and philanthropic funds to help support the
development and preservation of affordable housing.

CMHA has applied for and been awarded HOME funds from Clermont County for the Veterans
Village in 2023 and 2024. CMHA has a pending application for 2025.

d. Work with Clermont County and other government agencies to determine the housing
needs of the entire jurisdiction.

CMHA is a founding member of the Clermont County Homeless Collaborative (CCHC) and
CMHA holds a seat of the Executive Council for Region 14 Balance of State. CMHA staff have
worked closely with the County in the development of the new Consolidated Plan which should
be released later this year.

e. Expand CMHA's current Project-Based Voucher (PBV) program by partnering with
local & national non-profits to provide housing solutions

CMHA periodically offers PBVs through the competitive process advertising in the Clermont Sun
and through Safety Net which is a collection of over 200 agencies in the Tri-State area looking for
partnerships. CMHA has awarded 19 HUD-VASH vouchers to the Veterans Village Project
which will house homeless/at risk of being homeless veterans. This project should break ground in
2026 and be constructed by 2027. CMHA has also awarded 24 vouchers to New Housing Ohio
which is looking to build a community for individuals with disabilities. That project should break
ground sometime in 2027.

f. Convert a community room at Monroe Woods into 2 fully ADA units.

g. CMHA has not yet converted the Monroe Woods community center into 2 ADA units
due to the cost of the other Capital Fund projects. This is still a goal of the agency and
will be revisited with 30 units created with the Section 18 disposition in a new
Acquisition & Development plan with HUD.

PHA Goal #2: Improve Processes and Efficiency
a. Continue to review/update and create policies and procedures as it pertains to HUD's
instruction and develop checklists to ensure compliance.
CMHA management reviews personnel policies every Fall. We review our leases and PH/PBV
handbooks for residents every spring as part of our Annual Plan process. SOPs are reviewed
annually as well with an eye to efficiency and clarity.

b. Establish clear internal controls to deter theft and to be a good steward of public funds.
CMHA is currently cameras to the Maintenance Shop, Administrative Building, and family sites
in an effort to secure our property as part of our ESSG Funding for 2024.

c. Update system software to include a module for applicant, participant, landlord and

vendor portals.
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Due to increases in inflation, this was not pursued in the last 5 years. However, CMHA will
include this in the next 5-year Capital Fund plan. CMHA staff has attended demonstrations
offered by YARDI and EMPHASIS.

d. Continue to improve service delivery model by redesigning the Authority's website,

creating a Facebook and Linked-In Account to do better outreach with the community.
CMHA'’s website has undergone a makeover and is about to have another update in 2025.
In the next 5 year plan, CMHA is going to focus on expanding the reach of its outward facing
social media accounts.

e. Develop a risk management process to identify, analyze, evaluate, and monitor risk

with regards to funding, asset management and procurement duties.
CMHA developed risk management — separating duties to ensure checks and balances with the
financial monitoring of day-to-day operations.

f. Update job descriptions and provide staff clear job responsibilities
Job descriptions are reviewed annually by CMHA management as part of our personnel policy
review. In Fall 2024, the organizational chart was streamlined to bring the HCV Occupancy staff
under the direct supervision of the Executive Director.

g. Create a compliance department to complete internal audits of all duties.

As part of their monthly duties, the Finance Department audits the HCV Department for
compliance with SEMAP. The Finance Director provides a PHAS report to the Board of
Commissioners monthly, except December.

h. Implement a preventative maintenance schedule for all CMHA properties.
CMHA implemented a preventative maintenance schedule in Fall of 2021, which it is still
following. Annual inspections are conducted of all property owned by CMHA in all our
portfolios by maintenance personnel. Housekeeping inspections are completed by Property
Managers who are flagged by maintenance staff.

1. Provide training and resources to employees to support succession planning and career

ladders.

CMHA offers training through the HAI Group for personal development. CMHA also will offer
opportunities throughout the year as needed. The Finance Director will begin taking the EDEP
training course through PHADA in the next Fiscal Year. Additionally, CMHA holds an All Day
Mandatory Training Session for All CMHA staff once a year in the Fall.

j. Provide additional training and increased participation of the Board of Commissioners.
CMHA provides training opportunities through PHADA to its Board of Commissioners several
times a year. New Board members are required to attend on-boarding with the Executive Director
upon placement on the Board.

PHA Goal #3: Promote Quality Communities
a. Maintain SEMAP PHA High Performer Status
CMHA has maintained High Performer Status since 2020. CMHA received a high performance
rating on the last REAC inspection conducted in 2023.
b. Develop a better tracking system with regard to closure of work orders and inventory
controls.
A monthly report and open work order report is provided to the Board. Statistics from the last
three years are held by the Executive Director.
c. Utilize the 5 Year Capital Fund Program by obligating, expending, and updating
information within the EPIC and LOCCS system timely.
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CMHA has been on time with all requirements for Capital Fund and closed out all CFP for 2018 —
2023. CMHA was awarded an ESSG grant in 2024 and met the obligatory and expending
guidelines as well.

d. Improve landlord program awareness and communication to increase and sustain

participation in the HCV Programs.

CMHA has continued our landlord incentive program since 2020 using administrative fees to
encourage participation. CMHA is going to start holding bi-annual landlord meetings in the Fall
of 2025.

e. Install innovative features and amenities for new and rehabbed communities.
CMHA will break ground on its first development project in 2026. The Veterans Village will be
LEED compliant and each of the 19 units will be wheelchair modifiable.

f. Maintain elderly designation at Bethel Woods complex.
CMHA has maintained the elderly designation at Bethel Woods. It will be renewed in 2027.
g. Foster and encourage partnerships with agencies to provide supportive services to our

program residents.
CMHA has MOUs in place with eight different agencies who are referring partners for our wait
lists, which include Brightview (drug rehabilitation), Prosecutor’s Office (Family reunification),
Clermont County Community Services Inc (local homeless shelter resources), GCBHS (mental
health), Senior Services (elderly outreach), YWCA/HOP (DV shelters), and CCMHRD (serve the
disabled population). We hope to add two more organizations in 2025 — West Clermont Schools
(the largest school district in Clermont County) who has reached out due to the increased
homeless issue with families in their school district and Blue Bird Bus of Hope (a front line
homeless organization). In addition, CMHA staff serve on the board of Kiwanis of East Fork
Region, are co-founders of the Clermont County Housing Collaborative, is a member of the
Center for Education (focuses on the childhood development 0-5), is part of the GCBHS
prioritization meeting (HMIS point), belongs to the board of HOP (House of Peace — DV shelter),
is part of SafetyNet (over 200 agencies in the Tri-State), serves on the Executive Council for
Region 14 Balance of State, CMHA is also part of I-Team which serves the senior community,
and CMHA is a member of Drug Free Clermont. CMHA staff attend 10-20 events outside of the
PHA to expand the reach of affordable housing in Clermont County and holds an annual Back to
School Bash for our families. CMHA works closely with several social service agencies
throughout Clermont County to provide opportunities for our participants (Clermont Senior
Services/Public Library for free services at Bethel Woods, Drug Free Clermont to provide after
school program one Page 6 of 13 form HUD-50075-5Y (03/31/2024) hour a week at Monroe
Woods, Interparish Food Pantry to provide Fresh Start Kitchens to families transitioning from
homelessness, etc).

PHA Goal #4: Promote Self Sufficiency of Families
a. Enhance senior and disabled living by connecting participants to the services they need

and facilitating access to other housing choices along a continuum of care as
appropriate.

CMHA is a member of [-Team which serves the senior community. CMHA actively recruits

agencies/organizations to provide classes/demonstrations at the Bethel Woods community center

which serves as a resource hub at our elderly site. CMHA works with Senior Services in

Clermont County to stay abreast of important information. The PHA continuously posts job

opportunities, makes referrals, and continues to communicate with the community about activities

and training being offered.
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b. Economically empowering people to assist participants to increase their economic
security, skills, income, assets, and financial well-being.

CMHA provides resources at our Bethel Woods and Monroe Woods community centers from
different organizations. We have a strong partnership with the local library, who also provides
books for our youth library in our Administrative Office.

C. Support youth achievement to promote young children, youth and young adults that
increase educational performance, college and career readiness and encourage lifelong
well-being.

CMHA is a member of Center for Education which provides updates to local programs and
initiatives offered to Clermont County families every month.

d. Apply for a new Family Self Sufficiency Grant to start a program in Clermont County.
CMHA has applied for the ROSS & FSS Grants whenever they are made available in 2023 and
2024.

f. Develop relationships with outside partners for apprenticeship, training, and job
placement.

CMHA works periodically with Grant Techology School. We disburse information regarding
their classes and offerings whenever we are asked. As part of our Back to School Bash, CMHA
has invited Grant to attend for the last two years.

h. Expand homeownership opportunities by fostering relationships with organizations in

the region.
CMHA is working with Clermont County and Habitat to encourage their building in Clermont
County for the first time in ten years. Clermont County has also developed a Land Bank which
CMHA will hopefully be using in the future for new land for development opportunities.
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B.4

Violence Against Women Act (VAWA) Goals. Provide a statement of the PHA’s goals,
activities, objectives, policies, or programs that will enable the PHA to serve the needs of child
and adult victims of domestic violence, dating violence, sexual assault, or stalking.

Clermont Metropolitan Housing Authority has adopted multiple policies including:

. Emergency Transfer Move Plan
. Notice to Housing Choice Voucher Owners and Managers
. VAWA Policy and Procedures on how to handle claims made by applicants,

residents and participants.
. Annual training will be supplied to all employees of CMHA.

. VAWA Notice of Occupancy Rights under the Violence Against Women Act
posted on website and mailed to all families on the program.
. Extensive coverage in the HCV's Administrative Plan and Public Housing's ACOP.

Additionally, CMHA gives preference to victims of domestic violence survivors on both our
public housing and our HCV wait lists. A staff member serves on the House of Peace (the local
DV center) Board to stay abreast of developments.

Other Document and/or Certification Requirements.
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C1

Significant Amendment or Modification. Provide a statement on the criteria used for
determining a significant amendment or modification to the 5-Year Plan.

Clermont Metropolitan Housing Authority (CMHA) will use the following to determine whether a
change in its Capital Fund Program 5-Year Action Plan is a “significant amendment.” As
identified in the final rule clearly states that proposed development, demolition, disposition,
homeownership, mixed-finance development, Capital Fund financing, and RAD conversion are
considered “significant amendments.” Each significant amendment is subject to the RAB and
resident and public participation provisions.

CMHA must annually consult with the Resident Advisory Board (RAB) and conduct an annual
public hearing specifically about its Capital Fund submission to HUD. CMHA may do this
separately or concurrently with the PHA Plan RAB consultation and public hearing. The final
rule also inserts the RAB and public engagement requirements that are in the PHA Plan rule:

e The PHA must conduct outreach to encourage broad participation in review of the Capital
Fund submission.

e The hearing must be held in a location convenient for residents.

o 45 days before the hearing there must be a notice about the hearing stating that the Capital
Fund submission and related materials are available to residents and the RAB.

o The PHA must consider comments and attach to the Capital Fund submission any RAB
recommendations along with a description of the way the PHA addressed those
recommendations.
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C.2

Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) have comments to the 5-Year PHA Plan?

Y N

X [

(b) Ifyes, comments must be submitted by the PHA as an attachment to the 5-Year PHA Plan.

PHAs must also include a narrative describing their analysis of the RAB recommendations and the
decisions made on these recommendations.

C3

Certification by State or Local Officials.

Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with
the Consolidated Plan, must be submitted by the PHA as an electronic attachment to the PHA
Plan.

C4

Required Submission for HUD FO Review.

(a) Did the public challenge any elements of the Plan?

Y N
X

(b) If yes, include Challenged Elements.

Affirmatively Furthering Fair Housing (AFFH).
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http://www.hud.gov/offices/adm/hudclips/forms/files/50077sl.doc

D.1

Affirmatively Furthering Fair Housing. (Non-qualified PHAs are only required to complete
this section on the Annual PHA Plan. All qualified PHAs must complete this section.)

Provide a statement of the PHA’s strategies and actions to achieve fair housing goals
outlined in an accepted Assessment of Fair Housing (AFH) consistent with 24 CFR §
5.154(d)(5). Use the chart provided below. (PHAs should add as many goals as necessary to
overcome fair housing issues and contributing factors.) Until such time as the PHA is
required to submit an AFH, the PHA is not obligated to complete this chart. The PHA will
fulfill, nevertheless, the requirements at 24 CFR § 903.7(0) enacted prior to August 17, 2015.
See Instructions for further detail on completing this item.

Fair Housing Goal:

Describe fair housing strategies and actions to achieve the goal

CMHA has expanded its outreach efforts whenever our wait list opens to include the Safetynet
Outreach Group, which has over 200 agencies throughout the Tri-State area. The Executive
Director or a member of the management team attends the quarterly SafetyNet meetings to
discuss questions regarding housing. The Executive Director also attends bimonthly Priority of
Housing meetings with Greater Cincinnati Behavioral Health Services (GCBHS) and attends
the meetings established by Clermont County Community Services Inc (CCCSI). These two
agencies are Clermont County’s two HMIS. CMHA is also a founding member of the Clermont
County Housing Collaborative (CCHC) which officially started in 2023 to develop a county
wide plan to address the growing housing issues within Clermont County. The Executive
Director or their designee attend multiple events with other organizations each month to gain
exposure for our program while also learning about the other programs/agencies working with
the homeless population. CMHA has also continued our Landlord Incentives to owners entering
their first contracts with families moving into a new unit on the HCV Program.

Fair Housing Goal:

Describe fair housing strategies and actions to achieve the goal

CMHA has created easy-to-reach brochures for interested landlords to learn about the HCV
program, streamlined our applications, placed information boards in our lobby, improved our
website format to include more resources/user friendly, and continue to offer online application
processes for all applicants interested in applying for our services. CMHA is also utilizing the
resources of SafetyNet to reach out to other social service agencies throughout Clermont
County about any job postings, open wait lists, and any events that would better serve our
families. CMHA provides a landlord list on our website and on a landlord board which any

landlord can post their property and is available to walk in traffic in our lobby.
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Our new project, currently dubbed the Veteran’s Village, will provide 19 ADA units for
veterans, which will be wheelchair convertible. CMHA has also implemented using DocuSign
for families who have reached the top of the wait list and have provided the PHA an email
address. This change has significantly increased turnaround time for family approvals as well as
decreasing mailing costs.

Fair Housing Goal:

Describe fair housing strategies and actions to achieve the goal

During this review period, CMHA has developed a power point about our programs and given
over 15 presentations to groups in the community which includes Rotary Club, Kiwanis Club,
Child Focus, and the Clermont County Educational Service Center, etc. CMHA has committed
to open a PBV RFP multiple times a year to increase landlord participation. CMHA will
continue to cultivate partnerships with agencies that serve the hardest to serve populations.
CMHA will continue to work closely with HOME to provide annual training to all staff
regarding Fair Housing, VAWA and Sexual Harassment. CMHA has formed a partnership with
Interfaith Parish who provide families leaving homeless with one of their Fresh Start Kitchen.
Additionally, GCBHS/Drug Free Clermont offers an after-school program one hour a week at
our Monroe Woods location. Starting later this month, Streetlight Ministry is going to provide a
dinner to our families at Monroe Woods two times a month for free to combat food insecurity at
the family site. CMHA held our first ever back-to-school bash for our Williamsburg Woods
families at the end of the summer, which brought families together with resources from over 20
organizations. This year, CMHA is holding the BTS Bash at Monroe Woods this summer, and
CMHA hopes to do the event next year at our project-based voucher site, Birney Lane. The
BTS is funded solely from unrestricted funds and private donations/goods from the community.

Instructions for Preparation of Form HUD-50075-5Y - 5-Year PHA Plan for All PHAs
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A. PHA Information. All PHAs must complete this section. (24 CFR § 903.4)

Al Include the full PHA Name, PHA Code, PHA Fiscal Year Beginning
(MM/YYYY), Five-Year Period that the Plan covers, i.e. 2019-2023, PHA Plan
Submission Type, and the Availability of Information, specific location(s) of all
information relevant to the hearing and proposed PHA Plan.

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table.
B. Plan Elements.
B.1 Mission. State the PHA’s mission for serving the needs of low- income, very low-

income, and extremely low- income families in the PHA’s jurisdiction for the next five
years. (24 CFR § 903.6(a)(1))

B.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will
enable the PHA to serve the needs of low- income, very low- income, and extremely low-
income families for the next five years. (24 CFR § 903.6(b)(1))

B.3 Progress Report. Include a report on the progress the PHA has made in meeting the
goals and objectives described in the previous 5-Year Plan. (24 CFR § 903.6(b)(2))

B.4 Violence Against Women Act (VAWA) Goals. Provide a statement of the PHA’s
goals, activities objectives, policies, or programs that will enable the PHA to serve the
needs of child and adult victims of domestic violence, dating violence, sexual assault, or
stalking. (24 CFR § 903.6(a)(3)).

C. Other Document and/or Certification Requirements.

C.1 Significant Amendment or Modification. Provide a statement on the criteria used for
determining a significant amendment or
modification to the 5-Year Plan. For modifications resulting from the Rental Assistance
Demonstration (RAD) program, refer to the ‘Sample PHA Plan Amendment’ found in
Notice PIH-2012-32, REV 2.

C.2 Resident Advisory Board (RAB) comments.

(a)Did the public or RAB have comments?

(b) If yes, submit comments as an attachment to the Plan and describe the analysis of
the comments and the PHA’s decision made on these recommendations. (24 CFR §
903.17(b), 24 CFR § 903.19)

C.3 Certification by State or Local Officials.

Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency
with the Consolidated Plan, must be submitted by the PHA as an electronic attachment to
the PHA Plan.
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http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.4
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.4
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.4
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.4
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=f41eb312b1425d2a95a2478fde61e11f&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.12
http://www.hud.gov/offices/adm/hudclips/forms/files/50077sl.doc

C.4 Required Submission for HUD FO Review.
Challenged Elements.
(a) Did the public challenge any elements of the Plan?
(b) If yes, include such information as an attachment to the Annual PHA Plan or 5-Year
PHA Plan with a description of any challenges to Plan elements, the source of the
challenge, and the PHA’s response to the public.

D. Affirmatively Furthering Fair Housing.
(Non-qualified PHAS are only required to complete this section on the Annual PHA
Plan. All qualified PHAs must complete this section.)

D.1 Affirmatively Furthering Fair Housing. The PHA will use the answer blocks in item
D.1 to provide a statement of its strategies and actions to implement each fair housing goal
outlined in its accepted Assessment of Fair Housing (AFH) consistent with 24 CFR §
5.154(d)(5) that states, in relevant part: “To implement goals and priorities in an AFH,
strategies and actions shall be included in program participants' ... PHA Plans (including any
plans incorporated therein) .... Strategies and actions must affirmatively further fair housing
....” Use the chart provided to specify each fair housing goal from the PHA’s AFH for which
the PHA is the responsible program participant — whether the AFH was prepared solely by the
PHA, jointly with one or more other PHAs, or in collaboration with a state or local
jurisdiction — and specify the fair housing strategies and actions to be implemented by the
PHA during the period covered by this PHA Plan. If there are more than three fair housing
goals, add answer blocks as necessary.

Until such time as the PHA is required to submit an AFH, the PHA will not have to complete
section D.; nevertheless, the PHA will address its obligation to affirmatively further fair
housing in part by fulfilling the requirements at 24 CFR 903.7(0)(3) enacted prior to August
17,2015, which means that it examines its own programs or proposed programs; identifies
any impediments to fair housing choice within those programs; addresses those impediments
in a reasonable fashion in view of the resources available; works with local jurisdictions to
implement any of the jurisdiction’s initiatives to affirmatively further fair housing that require
the PHA’s involvement; and maintain records reflecting these analyses and actions.
Furthermore, under Section 5A(d)(15) of the U.S. Housing Act of 1937, as amended, a PHA
must submit a civil rights certification with its Annual PHA Plan, which is described at 24
CFR 903.7(0)(1) except for qualified PHAs who submit the Form HUD-50077-CR as a
standalone document.

This information collection is authorized by Section 511 of the Quality Housing and Work
Responsibility Act, which added a new section 5A to the U.S. Housing Act of 1937, as amended,
which introduced the 5-Year PHA Plan. The 5-Year PHA Plan provides the PHA’s mission, goals
and objectives for serving the needs of low- income, very low- income, and extremely low- income
families and the progress made in meeting the goals and objectives described in the previous 5-
Year Plan.

Public reporting burden for this information collection is estimated to average 1.64 hours per year
per response or 8.2 hours per response every five years, including the time for reviewing
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instructions, searching existing data sources, gathering and maintaining the data needed, and
completing and reviewing the collection of information. HUD may not collect this information,
and respondents are not required to complete this form, unless it displays a currently valid OMB
Control Number.

Privacy Act Notice. The United States Department of Housing and Urban Development is
authorized to solicit the information requested in this form by virtue of Title 12, U.S. Code,
Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal
Regulations. Responses to the collection of information are required to obtain a benefit or to retain
a benefit. The information requested does not lend itself to confidentiality.
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