
 
 

 

 
 

Question and Answers from RAB, Five Year & Annual Plan Meetings 
Meetings were held 4/29/2026, 5/13/2026, 5/14/2026 

 
Q. Can we get back the playground equipment at Monroe Woods? 
A: No, the playground equipment was not being used as it was intended. We are also looking 
into turning that area into additional subsidized units. 
 
Q: Can we get a smoke hut at Monroe Woods? 
A: We will consider a smoke hut and research costs and any other obstacles.  
 
Q: If you do not use the baseboard heater, do the items still have to be 1’ away from the heater? 
A: No.  According to the manufacturer of baseboard heaters used by Clermont Metropolitan 
Housing Authority (CMHA), the suggested clearance for furniture is a minimum of 2 
inches.  Furniture should not be able to extend over the baseboard heater in such a manner as to 
prevent hot air escape. The heater should not be at any time encased.  And, no foreign materials, 
such as dirt, debris, batteries, coins, etc. should be introduced into the heater at any time. 
 
Q: If we have marijuana gummies, how are you going to test that? 
A: We aren’t testing; however, if they are left out and identified you will receive a 30-day notice. 
 
Q: Is whole life insurance the only policy you get income from? 
A: Yes, this policy generates income and can be counted in your annual income. 
 
Q: Additional appliance-electric fireplace, is it is $15 or $25 a month and for how many months 
of the year? 
A: We have added an other to the lease for this reason; however, we are not sure of the exact cost 
yet and it will be for the number of months that the appliance is in use. 
 
Q: Dehumidifier-will there be an extra charge? 
A: Yes, if we pay the utility bill, any additional appliance unless it is being used as a reasonable 
accommodation will have a monthly fee. 
 
Q: Is the patio addition in the cap fund going to be a sitting area (Bethel Woods)? 
A: Yes, but not sure if it will have tables or not. The other tables at the property were donated.  
 
Q: When are we getting roofs over the patios (Bethel Woods)? 
A: This is not an option. 
 
Q: Can we get picnic tables in the yard? 
A: No, this would interfere with the contractors completing the lawn care.   



 
 

 

 
 

 
Q: Why are there so many issues with the washers and dryers, they are all supposed to be new 
(Bethel Woods)? 
A: Please contact Cincinnati Coin and Laundry if you are having issues as they own the 
machines.  
 
Q: Is pumping air in a flat tire considered working on vehicles? 
A: No 
 
Q: Can I get a separate A/C unit for my bedroom, and will I pay an excess utility fee? 
A: This would only be approved as a reasonable accommodation for a person with a disability. 
Please contact your Housing Manager for the appropriate forms. If reasonable accommodation is 
approved, CMHA will purchase and install the unit and you will not be charged excess utility 
fees.  
 
Q: If I am in a nursing home and need items from my unit, is my family permitted to enter my 
unit? 
A: Yes, your family can retrieve items for you while you are in the nursing home. If CMHA has 
to let a family member into a unit, you will need to be sure that family member is listed on your 
Emergency Data Form or you will also need to provide written permission.  
 
Q: Will mailboxes be moved outside (Bethel Woods)? 
A: CMHA is looking into possibly installing an outside mailbox kiosk.  


